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Cloud-based Service

Security

Safe &
 Secure

SecureComm is HKC’s cloud based solution for 
both installers and end users. It was developed 
to counteract problems caused by GSM 
blockers. The solution includes a “heartbeat” 
using GPRS/IP to notify in the event of a loss of 
communication.*

Connection to the SecureComm server can 
be achieved using a variety of communication 
modules – GSM/GPRS, Wifi Card or LAN Card. 
Using the SecureComm server and 
SmartLink700, installers will be able to perform 
Up/Download over IP/GPRS and in addition will 
be able to carry out remote maintenance and 
adjustments to detection devices and control 
equipment.

*Communication is dependent on the GPRS 
network provider or the router installed.

The HKC App will allow end 
users full control of their 
security system including 
issuing commands and 
receiving notifications and 
alarm messages (text & 
audio) from the system.


